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BY-LAWS

JUNE 2006
A By-law relating generally to the conduct of the affairs of RINGETTE CANADA.

BE IT ENACTED AND IT IS HEREBY ENACTED AS By-laws of RINGETTE CANADA (herein after called the
"Association") as follows:

BY-LAW #| — NAME
The name of the Association shall be Ringette Canada.

2.0 BY-LAW #2 - CORPORATE SEAL

The seal of the Corporation shall be the one whose imprint appears in the margin on the original copies of
these By-laws.

The corporate seal shall be in the custody of the national office of the Association.

3.0 BY-LAW #3 - TRADEMARK AND LOGO

The trademark and logo of the Association shall be those whose imprints appear in the margin on the original
copies of these By-laws.

4.0 BY-LAW #4 - HEAD OFFICE

The Head Office of the Corporation shall be located in the City of Ottawa, Ontario.

5.0 BY-LAW #5 - AIMS AND OBJECTIVES

To formulate, publish, and administer national policies which are athlete-centred and beneficial to the sport.
To enforce laws and regulations governing ringette.

To establish and maintain uniform national playing rules for ringette.

To encourage ringette participants to strive for excellence in team work, team spirit, and team discipline.
To offer the opportunity for all individuals to play the sport at the recreational or competitive level.

To foster the highest standards of sportsmanship and friendliness for all participants in the sport of ringette.
To promote, foster, and develop the playing of ringette throughout Canada.

To promote ringette as a mass participation team sport, and as a means of healthful exercise for improving

physical fitness, mental health, and social development.
. |
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To promote the orderly development of the game of ringette, to improve the quality of play at all levels, and
to strive for conditions conducive to the safety of all participants.

To promote and encourage the formation of provincial/territorial ringette associations as governing bodies for
ringette.

To stimulate public awareness and foster spectator interest in the sport of ringette.
6.0  BY-LAW #6 — MEMBERSHIP
Composition

The membership of the Association shall consist of individuals, corporations, associations, groups, clubs, or
leagues falling within the membership categories, provided that such members must be admitted to
membership in the Association from time to time by resolution of the Board of Directors and shall, as a
condition of membership, agree to abide by and comply with the objectives and By-laws of the Association and
observe faithfully the rulings of those charged for the time being with the conduct of its affairs.

6.2 Membership Categories

Full Member: This category of membership shall be open to any formally constituted provincial/territorial
association recognized by the Board of Directors of Ringette Canada.

Associate Member: This category of membership shall be open to any association, corporation, club or league
existing in a province or territory that has no such recognized provincial/territorial association with a Full
membership. It shall also be open to any college, university, or special institution approved by the Board of
Directors of Ringette Canada. It shall also be open to any person, corporation, or group of persons wishing to
contribute to the development of ringette, including persons, corporations, or groups of persons outside of
Canada.

Honorary Life Member: This category of membership may be conferred, at any Annual General Meeting, upon
any person who has rendered exceptional service to Ringette Canada. Nominations for Honorary Life
Members will be submitted to the office by Full Members or by the Ringette Canada Board of Directors 60
days prior to the Annual General Meeting.

Affiliate Member: This category of membership shall be open to all individuals who are members of an
association, group, club, or league that is a Full Member of Ringette Canada.

Ex-Officio Members: Each member of the Board of Directors of the Association shall, by virtue of his/her
office, be a member of the Association.

6.3 Fee Categories
Fees and assessments shall be set by the membership at a general meeting, it being understood that there shall

be three principle fee categories:

annual fee for Full membership
annual fee for Associate membership
annual fee for Affiliate membership.

- ]
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6.4  Voting Rights of Members

Voting rights for members shall be as described below:
Each member of the Board of Directors of the Association shall be entitled to one (l) vote at all Board
Meetings, with the exception of the Chair who shall vote only in the case of a tie.

Each Full Member shall be entitled to five (5) votes per provincial or territorial association at general meetings.
The vote cannot be split. Each Board Member shall be entitled to one vote at annual and/or general meetings.

Associate Members shall not be entitled to vote if there exists a Full Member provincial or territorial
association within the province or territory in which they reside.

However, where there is no Full Member, Associate Members shall be entitled to one vote per association,
league, club, person, or institution, to a maximum of three per province or territory.

Honorary Life Members and Affiliate Members shall not have voting privileges.

Full Members and Associate Members shall designate their voting delegates upon registering at general
meetings. Votes shall be cast in block for Full Members or individually for Associate Members up to the limit
of the vote entitlement.

Voting for the election of the Board of Directors shall be by secret ballot.

In no case shall there be a vote by proxy.
Motions, amendments, resolutions, etc., may be proposed only by designated voting delegates.

All outstanding invoices (30 days from the date of issue) must be paid prior to the AGM or voting privileges
will be revoked.

Voting at special meetings will be by roll call.

For issues that have already been discussed at a meeting, voting by mail or fax ballot between meetings is
permitted.

6.5 Resignation or Death of Members

The interest arising out of membership in the Association of an individual, corporation, association, groups or
leagues is not transferable and lapses and ceases to exist upon his/her death or its dissolution when the
member or other ceases to be a member by resignation or otherwise. Any member may resign from
membership upon notice in writing to the Association. An ex-officio member, unless the individual was a
member in his/her own right at the time he/she became an ex-officio member, shall cease to be a member
when he/she ceases to hold office by virtue of which he/she became an ex-officio member.

Ringette Canada By Laws and Policy Manual Page 5



6.6 Application for Membership

Applications for membership shall be governed by the following rules:

Applications for membership may be made any time during the year. Unpaid members shall not be entitled to
vote at the Annual General Meeting. All memberships except Honorary Life Members shall expire June 30th of

each year unless renewed.

Acceptance of membership applications shall be at the sole discretion of the Board of Directors whose
decision shall be final.

Each applicant for Full Membership shall submit with its first membership application a copy of its
provincial/territorial Constitution and By-laws, and the names and addresses of its provincial/territorial
directors.

Payment of the prescribed fee must accompany each application for membership.

Full Members must register all athletes, officials, and coaches under their jurisdiction with Ringette Canada and
pay the prescribed fee.

6.7 Full Member Obligations

Full Members shall provide the national office of the Association, on demand, the following:

amended Constitution and By-laws

current list of Board of Directors

number of representative delegates for the Annual and/or general meeting which shall be forwarded to the
Ringette Canada office no later than two (2) calendar months prior to such a meeting

annual reports

dates of invitational, regional, provincial/territorial, and interprovincial tournaments and championships

a detailed proposal requesting an interprovincial/territorial tournament sanction or permission to tour
recorded research information, or historical data as requested by the Board of Directors and/or the historian.
The Association assumes that the President of each Full Member association is the official contact in all
matters unless directed otherwise by the said organization. It shall be the responsibility of this contact to
disseminate information to the organization's membership as appropriate.

6.8  Suspension or Cancellation of Membership

The Board of Directors shall have the right to suspend or cancel membership at any time if a member's

conduct is deemed minimal or detrimental to the welfare of the Association. Any appeal shall be chaired by an
officer of the Association.

- ]
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7.0 BY-LAW #7 - BOARD OF DIRECTORS OF THE ASSOCIATION
7.1 Composition

The Board of Directors shall be composed of the President, seven (7) Directors at Large and one (1) Athlete
Director.

The Board of Directors shall be elected at the Annual General Meeting by those eligible to vote as defined by
Article 6.4 of these By-laws.

Directors whose nominations are unopposed shall be declared elected by acclamation by the Chair of the
Nominations Committee. Where more nominations are received than there are positions available, an
election by secret ballot will be held. The candidate(s) receiving the most votes shall be elected to the
available position(s). In the event of a tie in the election of any Director, a run-off election between or among
the candidates involved in the tie will be organized. If the run-off election fails to settle the tie, the election will
be decided by a toss of a coin.

The President is elected in even years for a two-year term and may not serve more than two (2) two-year
terms in succession.

A Director at Large is elected for a two-year term and may not serve more than two (2) two year terms in
succession. Three (3) Directors at Large are elected in even years and four (4) Directors at Large are elected
in odd years.

The Athlete Director is elected in even years for a two-year term and may not serve more than two (2) two-
year terms in succession. Eligibility to serve as the Athlete Director is limited to those members who are

current or were within the past three years, registered athletes.

Excluding the President, no more than two Directors may be elected from any one provincial/territorial
association.

Including the office of President, the Board of Directors must include a minimum of three females.

If a voting member of a provincial association board of directors, a member of a Ringette Canada Program
committee or a person employed by a provincial association is elected to the Board of Directors, s/he shall
resign from their present position; failure to do so shall nullify their election to the Board.

7.2 Qualifications

A Director must be an individual with power under law to contract who is at least |8 years of age, resides in
Canada and a member of Ringette Canada at the time of election as a Director.

7.3 Nomination
Prior to the Annual General Meeting, the Nominations Committee as defined by By-law 9.0 elsewhere in

these By-laws shall be activated. The nominating procedure shall be such as is from time to time prescribed by
the Board of Directors.

- ]
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74 Powers

The Board shall exercise all the powers which are conferred upon it by law or by these By-laws. It shall fulfill
the duties and responsibilities given it at the General Meeting. It shall be responsible for establishing and
regulating committees. It shall also be responsible for providing direction and evaluating the performance of
the Executive Director of the Association.

The Board shall exercise financial control over the affairs of Ringette Canada and prescribe such fees and
make such assessments and levies on the members as it may deem necessary from time to time. The levy of
fees and assessments by the Board of Directors shall be ratified at the Annual General Meeting.

The Board shall receive and act upon complaints registered by Members or their affiliates regarding any
grievance, dispute, protest, or violation of the By-laws and regulations of Ringette Canada.

The Board may delegate to any officer, committee or other person any or all powers, duties and authority of
the Board that may be lawfully delegated.

7.5 Remuneration of Directors

Directors shall not receive any stated remuneration for their services, but they shall be entitled to be
reimbursed for their traveling and other expenses.

7.6 Quorum
A quorum shall be a simple majority of the total membership of the Board of Directors.

7.7  Meetings

The Board of Directors shall meet at least twice a year and more often if deemed necessary. The Notice of
Meeting shall be provided fourteen days in advance.

The accidental omission to give notice to, or non-receipt of any notice by any Director, shall not invalidate any
resolution passed or any proceedings taken at such meeting.

Questions arising at any meeting of the Board shall be decided by the majority of votes of those present.

The Board may meet by teleconference provided that either a majority of Directors consent to meeting by
teleconference or meetings by teleconference have been approved by resolution passed by the Board of
Directors at a meeting of the Directors.

The Board may meet by other electronic means that permits each Director to communicate adequately with
each other provided that:

The Board of Directors has passed a resolution addressing the mechanics of holding such a meeting and
dealing specifically with how security issues should be handled, the procedure for establishing a quorum, and
recording votes;

Each Director has equal access to specific means of communication to be used;

Each Director has consented in advance to meeting by electronic means using the specific means of
communication proposed for the meeting.

- ]
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7.8 Director Vacancies
The office of a member of the Board of Directors of the Association shall be vacated:

if the member becomes bankrupt or suspends payment or compound with his/her creditors or makes
authorized assignment or is declared insolvent;

if the member is found to be a lunatic or becomes of unsound mind;

if the member pledges the credit of or authorizes any charge against the Association without approval of the
Board of Directors; or

if by notice in writing to the Association the member resigns from office,

provided that if any vacancy shall occur for any reason in this paragraph contained, the Directors may by
resolution fill the vacancy with a person in good standing on the books of the association if they see fit to do
so; otherwise the vacancy shall be filled at the next Annual General Meeting; and any director appointed or
elected to fill such vacancy shall hold office for the unexpired term. Where a Director vacates or is removed
from office, the member who completes the term shall not be deemed to have completed a full term.

79 Replacement of Directors of the Association

Any Director may be removed from his/her duties before the expiration of his/her term of office by a decision
reached by a two-third (2/3) majority of the members present at a Special General Meeting convened for that
purpose, of which notice specifying the intention to pass such a resolution has been given, and may elect any
qualified person in his or her stead for the remainder of his/her term on any of the following grounds:

lack of interest

incompetence

behaviour or conduct inimical to the best interests of the Corporation, or

the special skills, qualifications, or position which recommended him/her to the office have been lost.
8.0 BY-LAW #8 — OFFICERS

8.1 Officers

The Officers of the Corporation shall be the President, Secretary and Treasurer and such other Officers as
the Board may determine from time to time.

8.2 Duties of Officers

The President shall be the chief executive officer of Ringette Canada and shall preside at all meetings of the
association and of the board. The President shall act as the chairperson and the spokesperson for the Board
and for the organization. The President shall carry out the decisions and policies of the Annual General
Meeting and exercise general oversight of the affairs of the association. S/he shall when present preside at all
meetings of the Directors; or s/he may appoint a chairperson to preside at such meetings.

- ]
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The Secretary shall be appointed by the Board of Directors and shall hold office during the term of the Board
of Directors that appointed him/her. S/he shall have charge of the corporate records of the Corporation
including a register containing the names and addresses of the Members of the Corporation and the Members
of the Board, together with copies of all reports made by the Corporation and such other records and papers
as the Board may direct. Further, the Secretary shall be responsible for the taking and reproducing of all
minutes for the general meetings and the Directors’ meetings and for maintaining a Minute Book and further
for the keeping and filing of all books, reports, certificates and other documents required by law to be kept on
file by the Corporation.

The Treasurer shall be appointed by the Board of Directors and shall hold office during the term of Board of
Directors that appointed him/her. S/he shall deposit all money and other valuable effects of the Corporation in
the name and to the credit of the Corporation in such banks or other depositories as designated by the
Board, and shall render to the Board, whenever directed by the board, a report of the financial condition of
the Corporation and all his/her transactions as Treasurer; and as soon as possible after the close of each
financial year, s/he shall make and submit to the Board a financial report for such financial year. S/he shall have
charge and custody of and be responsible for the keeping of the books of account required to be kept
pursuant to the laws governing the Corporation.

The Directors may appoint such officers and agents as they shall deem necessary that shall have such authority
and shall perform such duties as may from time to time be prescribed by the Board.

8.3 Remuneration of Officers

The Officers shall not receive any stated remuneration for their services, but they shall be entitled to be paid
for their traveling and other expenses properly incurred by them in connection with the affairs of the
Corporation, and in attending meetings of the Corporation.

8.4 Removal of Officers of the Association

Any Officer may be removed from his/her duties before the expiration of his/her term of office by a decision
reached by a two-third (2/3) majority of the members present at a Special General Meeting convened for that
purpose, of which notice specifying the intention to pass such a resolution has been given, and may elect any
qualified person in his or her stead for the remainder of his/her term on any of the following grounds:

lack of interest

incompetence

behaviour or conduct inimical to the best interests of the Corporation, or

the special skills, qualifications, or position which recommended him/her to the office have been lost.

8.5 Delegation of Duties

In the absence or inability to act of the President or any officer of the Corporation or for any other reason
that the Directors deem sufficient, the Directors may delegate all or any of the powers of such officer to any

other Officer or to any Director for the time being.
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9.0 BY-LAW #9 - STANDING COMMITTEES

The Standing Committees of the Board shall be as follows:

Nominations Committee

Finance Committee

The Nomination Committee shall consist of a Chairperson appointed by the Board from among any current
Director of Ringette Canada not seeking election, past president of Ringette Canada, or current or past
president of a provincial/territorial member association. Other members of the committee shall be recruited

by the Chairperson and ratified by the Board of Directors.

The Finance Committee shall consist of a Chairperson, two members appointed by the Directors from among
themselves and the Treasurer.

Where conditions warrant, the Board may establish ad hoc committees to deal with specific areas of concern
to the Board.

The Board of Directors shall provide terms of reference of all Standing and ad hoc Committees.

Members of Standing Committees of the Board shall not receive any stated remuneration for their services,
but they shall be entitled to be paid for their traveling and other expenses properly incurred by them in
connection with the affairs of the

Corporation, and in attending meetings of the Corporation.

All members of Standing Committees of the Board shall be subject to removal from their duties as committee
members by a majority of the Board of Directors.

10.0 BY-LAW #10- PROGRAM COMMITTEES

The Board shall constitute such other Program Committees as it deems necessary in carrying out the affairs of
the Corporation and define their terms of reference in the Policy on Organizational Structure.

The Board of Directors shall approve the selection of the Chairpersons of all Program Committees.
A member of the Board shall not be eligible to be selected or appointed to any Program Committee.
1.0 BY-LAW #11|- MEMBERS’ MEETINGS

1.1 Annual General Meeting

There shall be an Annual General Meeting of the membership of the Association on the dates and the places
determined by the Board of Directors.

There shall be an Annual General Meeting of the membership of the Association held prior to June |5th of
each year.

- ]
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It shall be the responsibility of the Board of Directors to present proposals at this last named meeting of the
Board of Directors to be enacted in the following season.

1.2 Special Meetings
A special meeting of the members of the Association may be held:
at the call of the President

by written petition from one-half of the provincial/territorial association presidents delivered to the national
office

by written petition from 500 members, delivered to the national office.

The agenda of such special meetings will only deal with the issue that forced the meeting. Keeping cost and the
issue at hand in mind, special meetings may be conducted in person or by alternative means such as
conference call, video conferencing or other technologies which permit all attendees to participate.

1.3 Notice of Meetings

Notice of meetings shall be required to be given in writing to the members by the national office of the
Association with the following limitations:

Annual General Meeting - minimum notice of three months
Special Meetings - minimum notice of one week; notice shall include the issue for discussion.

114 Quorum

A number of members entitled to 60% of the current aggregate voting rights present in person, shall
constitute a quorum for any meeting.

2.0 BY-LAW #12- FINANCE

2.1  Income

The Association's income shall be obtained from member fees, private and public grants, publications, and
from any other appropriate sources subject to the approval of the Board of Directors, which will in turn have
power to make expenditures for the purpose of furthering the objectives of the Association.

2.2 Fiscal Year

The fiscal year shall be from April Ist to March 31st.

2.3 Membership Fees

All cheques to the Association shall be made payable to Ringette Canada.

- ]
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3.0 BY-LAW #13 - SANCTIONS AND RULES
All national tournaments held in Canada shall fall under the jurisdiction of Ringette Canada.

The rules of play for games under the jurisdiction of Ringette Canada shall be the Official Rules approved by
the members of Ringette Canada.

14.0 BY-LAW #14 - INTERPRETATION

The publication of the text of the By-laws or other business of the Association will be in the English and
French languages.

In all cases where questions arise concerning the By-laws, Policies, or Official Rules, the final authority will be
the Board of Directors.

5.0 BY-LAW #15 - EXECUTION OF CHEQUES, OTHER CONTRACTS AND DOCUMENTS

All contracts, documents, or any instruments in writing requiring the signature of the Association shall be
signed by the President and/or a Director or Officer appointed by the Board as a signing authority.

All cheques up to $5,000.00 require two signatures from the following:
President

A Director or Officer appointed by the Board as a signing authority

Executive Director

Technical Director/Coordinator, or

Financial Administrator.

All cheques over $5,000.00 will require two signatures from the following:

President

A Director or Officer appointed by the Board as a signing authority, or

Executive Director.

16.0 BY-LAW #16 - AUDITORS

The members of the Association at the Annual General Meeting each year shall appoint an auditor for the
purposes of auditing the books, records, and financial statements for the ensuing year, unless the members at
the Annual General Meeting, by majority vote, dispense with the necessity of appointing such an auditor by
empowering the Board of Directors to do so.

BY-LAW #17 - BY-LAW ENACTMENTS AND AMENDMENTS

revision to, additions to, and amendments of the By-laws of the Association may be made at the Annual

General Meeting.

- ]
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Any member wishing to amend the By-laws shall forward a notice of their motion containing the substance of
proposed amendments to the Ringette Canada office at least six (6) weeks prior to the Annual General
Meeting in order to be distributed thirty (30) days in advance to members of the Board of Directors and
delegates to the Annual General Meeting. Only those submitted shall be considered during the AGM.

The addition, repeal, or amendments of By-laws not embodied in the Letters Patent shall not be enforced or
acted upon until the approval of the Ministry of Industry Canada has been obtained.

18.0 BY-LAW # |8 - INDEMNIFICATION

8.1  Shall Indemnify — The Corporation shall indemnify and hold harmless out of the funds of the
Corporation each Director and Officer from and against any and all claims, actions or costs which may arise
or be incurred as a result of occupying the position or performing the duties of a Director or Officer.

8.2 Shall Not Indemnify — The Corporation shall not indemnify a Director or Officer or any other
individual for acts of fraud, dishonesty or bad faith.

18.3 Insurance — The Corporation may purchase and maintain insurance for the benefit of its Directors and
Officers, as the Board may determine.

Ringette Canada By Laws and Policy Manual Page 14



Policy Manual

Definitions

The following terms have these meanings in this Policy Manual:

“Athlete” — Any individual who is registered with a provincial or territorial ringette association, or who
participates in a program or activity which is offered or sanctioned by a provincial/territorial or local
association so long as the program assists in the development of skill or skills used to play ringette.

“Board” — The Board of Directors of Ringette Canada.

“Board Member” — A member of the Ringette Canada Board of Directors.

“Days” — Days irrespective of weekend and holidays.

“Interprovincial/territorial tournaments” — Also denotes provincial/territorial events.

“Manager” — The individual who performs an administrative function on the team staff (as opposed to a
coaching, assistant coaching or training role).

“Play” — Any game, league or tournament in which ringette is played.

“Team Staff’ — The coach, assistant coach, trainer or manager who are on the bench during a ringette game.
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1.0 Introduction and Purpose

Ringette Canada derives its authority from its own constitution, bylaws, policies, procedures, rules and
regulations. Taken together, these are the governing documents of Ringette Canada and form a “contract”
between Ringette Canada and its members.

This contract provides Ringette Canada with the legal authority to establish the rights, privileges and
obligations of membership. When an individual joins Ringette Canada and becomes a member, the individual
accepts the authority and terms of Ringette Canada and its governing documents.

.1 Philosophy

Ringette is a mass participation team sport which encourages the physical, mental, social, and moral
development of individual participants within the highest standards of safety, sportsmanship, personal
excellence, and enjoyment.

1.2 Mission

To provide leadership and assistance to member associations, athletes, coaches, officials, and administrators at
all levels of skill and for all age groups to facilitate the standard development of ringette in Canada and abroad.

1.3 Aims and Objectives

See Bylaw 5.

.4  Equity and Access

Ringette Canada will encourage the concept of inclusiveness in all its programs.
1.5 Athlete Status

Ringette is solely an amateur sport, thus athletes are not paid to play the sport. Any athlete who is paid to
play the sport is ineligible to participate in any competition under the jurisdiction of Ringette Canada.

- ]
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CODE OF CONDUCT, ETHICS and ANTI-HARASSMENT POLICY

| Definitions
The following terms have these meanings in this Policy:

a) “Individuals” — Ringette Canada staff, volunteers, organizers, coaches, officials, athletes, managers,
members, parents/guardians of Ringette Canada members and spectators at Ringette Canada events.

2 Purpose

b) The purpose of this Code of Conduct and Ethics is to ensure a safe and positive environment within
Ringette Canada programs, activities and events, by making all Individuals aware that there is an
expectation of appropriate behavior, consistent with the values of Ringette Canada, at all times.

c) Ringette Canada is committed to providing an environment in which all Individuals are treated with
respect. Further, Ringette Canada supports equal opportunity and prohibits discriminatory practices.
Members of Ringette Canada and participants in Ringette Canada’s programs and activities are
expected to conduct themselves at all times in a manner consistent with the values of Ringette Canada
that include fairness, integrity, open communication and mutual respect.

d) Conduct that violates this Code of Conduct and Ethics may be subject to sanctions pursuant to
Ringette Canada’s policies related to discipline and complaints.

3 Application of this Policy

a) This policy applies to Individuals relating to conduct that that may arise during the course of
Ringette Canada’s business, activities and events, including but not limited to, office environment,
competitions, practices, training camps, tournaments, travel, and any meetings of Ringette Canada
committees or the Board of Directors.

b) This policy applies to conduct that may occur outside of Ringette Canada’s business and events
when such conduct adversely affects relationships within Ringette Canada’s work and sport
environment and is detrimental to the image and reputation of the Ringette Canada.

c) Conduct arising within the business, activities and events of clubs or other organizations affiliated
with Ringette Canada will be dealt with using the policies and mechanisms of such organizations.

4 Anti Discrimination and Harassment

a) Harassment is a form of discrimination and Ringette Canada is committed to providing an environment
free from harassment on the basis of race, nationality or ethnic origin, religion, age, sex, sexual
orientation, marital status, family status, or disability. Harassment on the basis of any of these grounds
is a form of discrimination that is prohibited by human rights legislation throughout Canada.

b) Harassment is offensive, degrading and threatening. In its most extreme forms, harassment can be an
offense under Canada’s Criminal Code.

c) Every person who experiences harassment continues to have the right to seek assistance from their
provincial or territorial human rights commission, even when steps are being taken under the
Discipline and Complaints Policy.
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5. Responsibilities
All Individuals have a responsibility to:
Maintain and enhance the dignity and self-esteem of Ringette Canada Members and other Individuals by:

a) Demonstrating respect to individuals regardless of body type, athletic ability, gender, ethnic or racial
origin, sexual orientation, age, marital status, religion, political belief, disability or economic status;

b) Focusing comments or criticism appropriately and avoiding public criticism of athletes, coaches,
officials, organizers, volunteers, employees and members;

c) Consistently demonstrating the spirit of sportsmanship, sports leadership and ethical conduct and
practices;

d) Acting, when appropriate, to prevent or correct practices that are unjustly discriminatory;

e) Consistently treating individuals fairly and reasonably;

f) Ensuring that the rules of ringette, and the spirit of such rules, are adhered to.

g) Refrain from any behavior that constitutes harassment, where harassment is defined as comment or
conduct directed towards an individual or group, which is offensive, abusive, racist, sexist, degrading or
malicious. Types of behavior that constitute harassment include, but are not limited to:

a. Written or verbal abuse, threats or outbursts;

b. The display of visual material which is offensive or which one ought to know is offensive;

c. Unwelcome remarks, jokes, comments, innuendos or taunts about a person’s looks, body,
attire, age, race, religion, sex or sexual orientation;

d. Leering or other suggestive or obscene gestures;

e. Condescending or patronizing behavior which is intended to undermine self-esteem, diminish
performance or adversely affect working conditions;

f. Practical jokes which cause awkwardness or embarrassment, endanger a person’s safety or
negatively affect performance;

g. Any form of hazing;

h. Unwanted physical contact including touching, petting, pinching or kissing;

i. Unwelcome sexual flirtations, advances, requests or invitations;

j-  Physical or sexual assault;

h) Behaviors such as those described above that are not directed towards individuals or groups but have
the same effect of creating a negative or hostile environment; or

i) Retaliation or threats of retaliation against an individual who reports harassment.

j) Refrain from any behavior that constitutes sexual harassment, where sexual harassment is defined as
unwelcome sexual comments, advances or conduct of a sexual nature.

k) Refrain from the use of power or authority in an attempt to coerce another person to engage in
inappropriate activities.

[) Take reasonable steps to manage the responsible consumption of alcoholic beverages in adult-oriented
social situations associated with Ringette Canada events.

m) Abstain from the use of alcohol and tobacco while participating at Ringette Canada athletic events.

n) Respect the property of others and not willfully cause damage.

o) Abstain from the non-medical use of drugs or the use of performance-enhancing drugs or methods.

p) Comply at all times with the Constitution, Bylaws, policies, rules and regulations of the Ringette
Canada, as adopted and amended from time to time, including any contracts or agreement executed
with Ringette Canada.
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6 Coaches

a) In addition to paragraph 5 above, Coaches have additional responsibilities. The athlete-coach
relationship is a privileged one and plays a critical role in the personal as well as athletic development
of their athletes. Coaches must understand and respect the inherent power imbalance that exists in
this relationship and must be extremely careful not to abuse it. Coaches will at all times:

a. Ensure a safe environment by selecting activities and establishing controls that are suitable for
the age, experience, ability and fitness level of athletes, including educating athletes as to their
responsibilities in contributing to a safe environment;

b. Prepare athletes systematically and progressively, using appropriate time frames and monitoring
physical and psychological adjustments while refraining from using training methods or
techniques that my harm athletes;

c. Avoid compromising the present and future health of athletes by communicating and
cooperating with sport medicine professionals in the diagnosis, treatment and management of
athletes’ medical and psychological problems;

d. Under no circumstances provide, promote or condone the use of drugs or performance-
enhancing substances;

e. Accept and promote athletes’ personal goals and refer athletes to other coaches and sports
specialists as appropriate and as opportunities arise;

f. At no time engage in an intimate or sexual relationship with an athlete of under the age of 18
years and at no time engage in an intimate or sexual relation with an athlete over the age of |18
if the coach is in a position of power, trust or authority over the athlete.

g. Where an athlete has qualified for a training camp, provincial team, national team, etc., the
Coach will support the program, applicable coaching staff and Ringette Canada.

h. Educate athletes about the dangers of drugs and performance-enhancing substances.

i. Communicate and cooperate with the parents/guardians of athletes who are minors and involve
them in decisions pertaining to their child's development.

j.  Consider the academic pressures placed on student-athletes and conduct practices and events
in a manner that supports academic success.

k. Adhere to the Principles and Ethical Standards outlined in the Coaching Association of Canada
Code of Ethics.

7 Athletes

a) In addition to paragraph 5 above, Athletes will have additional responsibilities to:

a.

Report any medical problems in a timely fashion, where such problems may limit the athlete’s
ability to travel, train or compete.

Participate and appear on time in all competitions, practices, training sessions, events, activities
or projects to which the athlete has made a commitment.

Properly represent themselves and not attempt to enter a competition for which they are not
eligible, by reason of age, classification or other reasons.

Adhere to Ringette Canada’s rules and requirements regarding clothing and equipment.
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8 Parents/Guardians and Spectators

a) In addition to paragraph 5 above, Parents/Guardians of Ringette Canada Members and Spectators at
events will:
a. Encourage athletes to play by the rules and to resolve conflicts without resorting to hostility or
violence;
Never ridicule a participant for making a mistake during a performance or practice;
Provide positive comments that motivate and encourage participants continued effort;
Respect the decisions and judgments of officials, and encourage athletes to do the same;
Never question an officials’ or Ringette Canada staffs’ judgment or honesty;
Respect and show appreciation to all competitors, and to the coaches, officials and other
volunteers who give their time to the sport.
g. Keep off of the playing area, do not interfere with play.

mop o0 o
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SCREENING POLICY

I Purpose

a) Screening of personnel and volunteers is an important part of providing a safe environment among
sport organizations which provide programs and services to youth and people with disabilities. Ringette
Canada is responsible, at law, to do everything reasonable to provide a safe and secure environment
for participants in its programs, activities and events. Ringette Canada takes very seriously, and is
committed to, fulfilling the duty of care it owes to its members.

b) The purpose of screening is to identify individuals within Ringette Canada who pose a risk to children,
youth and people with disabilities.

2 Policy Statement

a) Not all personnel affiliated with Ringette Canada will be required to undergo screening through a
Police Records Check (“PRC”), as not all positions pose a risk of harm to Ringette Canada or its
members.

b) Persons who will be subject to screening through a PRC are those who work closely with minor
athletes, athletes with a disability and who occupy positions of trust and authority within Ringette
Canada programs. Such ‘designated positions’ include:

a. Allindividuals in paid staff positions;

b. All persons affiliated with national teams, whether paid or volunteer; and

c. Any staff person, board member or volunteer appointed to accompany a Ringette Canada team
to an event or competition whether as a coach, manager, chaperone, driver or official in
another role.

c) Itis the Ringette Canada’s policy that:
a. All positions will have a clear set of guidelines about appropriate behaviour and conduct.
b. The recruitment process for all ‘designated positions’ may involve:
i. Requiring the candidate to complete an application form for the position;
ii. Interviewing the candidate for the position; and

iii. Checking a minimum of two references, one of which will be specific to working with
children or youth.

iv. PRCs will be mandatory for all persons in ‘designated positions’. There will be no
exceptions.

v. Failure to participate in the PRC process as outlined in this policy will result in
ineligibility for the ‘designated position’.

vi. Ringette Canada will not knowingly fill a ‘designated position’ with a person who has a
conviction for a ‘relevant offence’ as defined in this policy.

vii. A person in a ‘designated position’ will be provided an orientation session that will
explain performance expectations and provide the training necessary for satisfactory
performance.

viii. If a person in a ‘designated position’ subsequently receives a conviction for, or be found
guilty of, a relevant offences, he/she will report this circumstance immediately to
Ringette Canada.
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3 Screening Committee

a) The implementation of this policy is the responsibility of the Screening Committee, a committee of
three persons appointed by the Board of Directors for a term of two years.

b) The Screening Committee will carry out its duties in an independent manner and at arms-length from
the Board of Directors and the staff of Ringette Canada.

c) The Screening Committee is responsible for receiving and reviewing all PRCs and, based on such
reviews, making decisions regarding the appropriateness of individuals occupying ‘designated positions’.
The Screening Committee may approve an individual’s participation in a ‘designated position’, may deny
an individual’s participation in a ‘designated position’ or may approve an individual’s participation in a
‘designated position’ subject to terms and conditions as the Screening Committee deems appropriate.

d) In carrying out its duties, the Screening Committee may consult with independent experts including
lawyers, police, risk management consultants or volunteer screening specialists. The decisions of the
Screening Committee are final and binding and may not be appealed.

4 Procedure

a) Each person subject to this policy will apply for and obtain a PRC at their local police detachment. If
there is a charge to obtain the PRC, Ringette Canada will not reimburse the person for such expense.

b) Each person subject to this policy will submit the original copy of their PRC to the Screening
Committee, c/o Ringette Canada at its head office, in an envelope marked ‘Confidential’.

c) The Screening Committee will review all PRCs received and will determine whether the PRC reveals a
relevant offence. The Screening Committee will render its decision in accordance with paragraph 8 and
will notify the person and Ringette Canada of its decision in writing. The original copy of the PRC will
be destroyed or returned to the person who supplied it.

d) PRCs are valid for a period of two years.

5 Relevant Offences

a) For the purposes of this policy, a ‘relevant offence’ is any of the following offences for which pardons
have not been granted:
a. Ifimposed in the last five years:
i. Any criminal offence involving the use of a motor vehicle, including but not limited to
impaired driving; or
ii. Any violations for trafficking under the Controlled Drug and Substances Act.
b. If imposed in the last ten years:
i. Any crime of violence including but not limited to, all forms of assault; or
ii. Any criminal offence involving a minor or minors.
c. Ifimposed at any time:
i. Any criminal offence involving the possession, distribution, or sale of any child-related
pornography;
ii. Any sexual offence involving a minor or minors; or
iii. Any offence involving fraud.
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6 Records

a) The Screening Committee will retain no copies of PRCs, but may retain written records of its
communications with the persons submitting the PRC and with Ringette Canada. All records will be
maintained in a confidential manner and will not be disclosed to others except as required by law, or
for use in legal, quasi-legal or disciplinary proceedings.

7 Review and Approval

a) This policy is not a static document: it will be reviewed by the Board of Directors, with input from the
Screening Committee, on an annual basis.

Appendix “A”

a) Phased Implementation of this Policy
a. This policy will be implemented in a phased manner as follows:
i. For those individuals in ‘designated positions’ who are in full-time, continuing
employment contracts, this policy will take effect May |, 2009.

ii. For those individuals who are in ‘designated positions’ who are in short term contracts,
this policy will take effect upon the renewal of such contracts.

iii. For those individuals not yet hired for or appointed to ‘designated positions’, this policy
will take effect immediately.

iv. Where required, Ringette Canada will revise all contracts of employment and contracts
for services, as they come up for revision or renewal, to reflect the requirements of this
policy. This policy will be communicated immediately to all staff and volunteers of
Ringette Canada who will be affected by this policy, and will be incorporated into
Ringette Canada’s Human Resources Policy when that policy is next reviewed and
consolidated.
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DISCPLINE AND COMPLAINTS POLICY

Definitions
The following terms have these meanings in this Policy:

“Ringette Canada Delegate” — A person in a responsible Ringette Canada volunteer position, of the age of
majority, or staff position within Ringette Canada.

“Ringette Canada Member”- All categories of membership within Ringette Canada, as well as all individuals
employed by or engaged in activities with Ringette Canada, including but not limited to, athletes, coaches,
officials, volunteers, directors, officers, team managers, medical personnel, administrators, spectators, parents
of Ringette Canada members and employees.

I Purpose

a) Ringette Canada is committed to providing an environment in which all Ringette Canada Members are
treated with respect and characterized by the value of fairness, integrity and open communication.
Membership in the Ringette Canada, as well as participation in its activities, brings with it many benefits
and privileges. At the same time, members and participants are expected to fulfill certain
responsibilities and obligations including, but not limited to, complying with the policies, bylaws, rules
and regulations and Code of Conduct and Ethics of the Ringette Canada. Irresponsible behavior by
Ringette Canada members can result in severe damage to the integrity of Ringette Canada. Conduct
that violates these values may be subject to sanctions pursuant to this policy. Since sanctions may be
applied, it is only fair to provide Ringette Canada Members a mechanism so complaints and discipline is
dealt with fairly, expeditiously and affordably.

2 Application of this Policy

a) This Policy applies to all Ringette Canada Members as defined in the Definitions.

b) This Policy only applies to discipline matters that may arise during the course of Ringette Canada
business, activities and events, including but not limited to, competitions, practices, training camps,
travel associated with Ringette Canada activities, and any meetings.

c) Discipline matters and complaints arising within the business, activities or events organized by entities
other than the Ringette Canada will be dealt with pursuant to the policies of these other entities.

3 Reporting a Complaint

a) Any Ringette Canada Member may report to the Ringette Canada head office any complaint. Such
complaint must be signed and in writing, and must be filed within fourteen (14) days of the alleged
incident. Anonymous complaints may be accepted upon the sole discretion of Ringette Canada.

b) A complainant wishing to file a complaint beyond the fourteen (14) days must provide a written
statement giving reasons for an exemption to this limitation. The decision to accept, or not accept, the
notice of complaint outside the fourteen (14) day period will be at the sole discretion of the Ringette
Canada Executive Director, or designate. This decision may not be appealed.

c) The Executive Director, or designate, will determine whether the complaint is frivolous or vexatious.
If the Executive Director, or designate, determines the complaint is frivolous or vexatious, the
complaint will be dismissed immediately.
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d) If a complaint is determined by the Executive Director, or designate, to be legitimate, the complaint
will be designated as a minor infraction or a major infraction and dealt with according to the
appropriate sections of this Policy. It will be at the sole discretion of the Executive Director, or
designate, to determine whether a complaint is to be dealt with as a major or minor infraction. This
decision is not appealable.

e) If the incident is to be dealt with as a minor infraction, the Executive Director, or designate, will inform
the parties, and the matter will be dealt with according to the section relating to minor infractions.

f) If the incident is to be dealt with as a major infraction and if the Executive Director, or designate, will
inform the parties, and the matter will be dealt with according to the section relating to major
infractions.

g) This Policy does not prevent an appropriate person having authority from taking immediate, informal
or corrective action in response to behavior that constitutes either a minor or major infraction
provided that the individual being disciplined is told the nature of the infraction and has an opportunity
to provide information concerning the incident. Further sanctions may be applied in accordance with
the procedures set out in this Policy.

4 Minor Infractions

a) Examples of minor infractions include, but are not limited to, a single incident of:

a. Disrespectful, offensive, abusive, racist or sexist comments or behavior directed towards
others;

b. Conduct contrary to the ideals of respect such as angry outbursts or argument;

c. Being late for or absent from Ringette Canada events and activities at which attendance is
expected or required; and

d. Non-compliance with the policies, procedures, rules and regulations under which the Ringette
Canada is governed.

b) All disciplinary situations involving minor infractions occurring within the jurisdiction of the Ringette
Canada will be dealt with by the appropriate person having authority over the situation and the
individual involved (the person in authority may include, but is not restricted to, coach, team manager,
team leader, Ringette Canada staff).

c) Procedures for dealing with minor infractions will be informal as compared to those for major
infractions and will be determined at the discretion of the person responsible for discipline of such
infractions (as noted above in point 14). This is provided that the individual being disciplined is told the
nature of the infraction and has an opportunity to provide information concerning the incident.

d) Sanctions for minor infractions, which may be applied singly or in combination, include the following:

a. Verbal or written reprimand which may be placed in the individual’s file;
b. Verbal or written apology;

c. Service or other voluntary contribution to Ringette Canada;

d. Suspension from the current activity or event; or

e. Any other sanction considered appropriate for the offense.

e) Minor infractions that result in discipline will be recorded and maintained by the Ringette Canada.
Repeat minor infractions may result in further such incident being considered a major infraction.

5 Major Infractions
a) Major infractions are instances of misconduct that result, or have the potential to result, in harm to

other persons or to Ringette Canada.
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b) Examples of major infractions include, but are not limited to:

a. Repeated incidents of disrespectful, offensive, abusive, racist or sexist comments or behavior
directed towards others;

Repeated conduct contrary to the ideals of respect such as angry outbursts or argument;

c. Repeated incidents of being late for or absent from Ringette Canada events and activities at
which attendance is expected or required;

d. Activities or behavior which interfere with a competition or with any athlete’s preparation for
competition;

e. Incidents of physical abuse;

f. Pranks, jokes or other activities that endanger the safety of others;

g. Disregard for the policies, procedures, rules and regulations under which Ringette Canada
events are conducted;

h. Conduct which results in harm to the image, credibility or reputation of Ringette Canada
and/or its’ sponsors;

i. Abusive use of alcohol where abuse means a level of consumption that impairs the individual's
ability to speak, walk or drive; causes the individual to behave in a disruptive manner; or
interferes with the individual's ability to perform effectively and safely;

j-  Any use of alcohol by minors;

k. Any use of illicit drugs and narcotics; or

I.  Any use of banned performance enhancing drugs or methods.

Note: The definition of “repeated” will depend on the severity of the infraction and frequency of offences within a given
time to be determined by the Ringette Canada at its sole discretion.

c) Major infractions occurring within competition may be dealt with immediately, if necessary, by a
Ringette Canada Delegate in a position of authority, provided the individual being disciplined is told the
nature of the infraction and has an opportunity to provide information concerning the incident. In such
situations, disciplinary sanctions will be for the duration of the competition only. Further sanctions may
be applied but only after review of the matter in accordance with the procedures set out in this Policy.
This review does not replace the appeal provisions of this Policy.

6 Discipline Panel and Hearing

a) After notifying the respondent of a complaint of a major infraction, the Executive Director, or
designate, at their sole discretion, will appoint a Discipline Panel (“Panel”) of |-3 individuals to hear the
complaint. The members of the Panel will select from themselves a Chairperson.

b) Members of the Panel will have had no involvement with the alleged infraction; and will be free from
any other bias or conflict of interest.

c) Having regard to the nature of the discipline matter and the potential consequences of any resulting
sanctions, the Panel will decide to conduct the hearing by way of review of documentary evidence or
by way of oral hearing. If the Panel decides to conduct an oral hearing, it may decide to do so in-
person or by means of telephone conference.

7 Preliminary Meeting
a) The Panel may determine that the circumstances of the complaint warrant a preliminary meeting. The
Panel may delegate to one of its members the authority to deal with preliminary matters, which may

include but are not limited to:
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Format (hearing by documentary evidence, oral hearing or a combination of both);
Date and location of the hearing;

Timelines for the exchange of documents;

Clarification of issues in dispute;

Any procedural matters including order and procedure of the hearing;

Remedies sought;

Evidence to be brought before the hearing;

Identification of any witnesses; or

Any other procedural matter that may assist in expediting the hearing.
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8 Documentary Review

a) Where the Panel has determined that the appeal will be held by way of documentary submissions, the
Panel will govern the hearing fairly and as it sees fit, provided that:

a. All parties are given a reasonable opportunity to provide written submissions to the Panel, to
review written submissions of the other parties, and to provide written rebuttal and argument;
and

b. The applicable principles and timelines set out by the Panel are respected.

9 Teleconference/In-Person Hearing
a) Where the Panel has determined that the complaint will be held by way of oral hearing, it will do so by

teleconference or in-person. The Panel will govern the hearing fairly and as it sees fit, provided that:
a. The affected parties will be given reasonable notice of the day, time and place of the hearing;

b. The affected parties will be provided copies of all evidence to be relied upon;

c. Decisions will be by majority vote where the Chairperson carries a vote;

d. Panel members will refrain from communicating with the parties except in the presence of, or
copy to, the other parties;

e. The parties may be accompanied by a representative;

f.  The individual being disciplined will have the right to present evidence and argument;

g. Any party potentially affected by the matter may be made party to the hearing by the Panel;

h. The Panel may request that any witness be present at the hearing or submit written evidence in

advance of the hearing;

If the individual being disciplined chooses not to participate in the hearing, the hearing will

nonetheless proceed;

j-  The hearing will be held in private;

k. Each party will bear their own costs;

I.  Once appointed, the Panel will have the authority to abridge or extend timelines associated
with any aspect of the hearing.

b) After hearing the matter, the Panel will determine whether or not the individual will be sanctioned, and
if so, will determine the appropriate penalty to be imposed and any measures to mitigate the harm
suffered by others as a result. The Panel's written decision, with reasons, will be distributed to all
parties, the President, or designate, and Ringette Canada.

c) Where the individual acknowledges the facts of the incident, he or she may waive the hearing, in which
case the Panel will determine the appropriate disciplinary sanction. The Panel may hold a hearing for
the purpose of determining an appropriate sanction.
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d) If the individual being disciplined chooses not to participate in the hearing, the hearing may proceed in
any event.

10 Sanctions

a) The Panel may apply the following disciplinary sanctions singly or in combination, for major infractions:
Written reprimand to be placed in the individual’s file;

Written apology;

Removal of certain privileges of membership;

Suspension from certain Ringette Canada teams, events and/or activities;
Payment of a financial fine in an amount to be determined by the Panel;
Suspension from all Ringette Canada activities for a designated period of time;
Suspension of Ringette Canada funding;

Expulsion from membership;

Publication of the Panel’s decision;

Other sanctions as may be considered appropriate for the offense.
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b) Unless the Panel decides otherwise, any disciplinary sanctions will commence immediately. Failure to
comply with a sanction as determined by the Panel will result in automatic suspension of membership
in Ringette Canada until such time as compliance occurs.

c) In applying sanctions, the Panel may have regard to the following aggravating or mitigating
circumstances:

The nature and severity of the incident;

Whether the incident is a first offense or has occurred repeatedly;

The individual's acknowledgment of responsibility,

The individual's remorse and post-infraction conduct;

The age, maturity or experience of the individual;

Whether the individual retaliated; and

The individual's prospects for rehabilitation.

N

d) A written record will be maintained by Ringette Canada at their head office for major infractions that
result in a sanction.

I Serious Infractions

a) The Executive Director, or designate, may determine that an alleged incident is of such seriousness as
to warrant suspension of the individual pending a hearing and a decision of the Panel.

b) Where it is brought to the attention of the Executive Director, or designate, that a Ringette Canada
Member has been charged with an offence under the Criminal Code, or has previously been convicted
of a criminal offence, the Executive Director, or designate, may suspend the Ringette Canada
Representative pending further investigation, a hearing or a decision of the Panel.

c) Notwithstanding the procedures set out in this Policy, any Ringette Canada Member who is convicted
of a criminal offense involving sexual exploitation, invitation to sexual touching, sexual interference,
sexual assault or aggravated assault will face automatic suspension from participating in any activities of
the Ringette Canada for a period of time corresponding to the length of the criminal sentence imposed
by the court, and may face further disciplinary action by the Ringette Canada in accordance with this
Policy and the Ringette Canada Screening Policy.
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12 Timelines
a) If the circumstances of the complaint are such that this policy will not allow a timely conclusion, or if
the circumstances of the complaint are such the complaint cannot be concluded within the timelines
dictated in this policy, the Panel may direct that these timelines be revised.
13 Confidentiality
a) The discipline and complaints process is confidential involving only the parties, the Executive Director,
or designate and case manager, if any. Once initiated and until a decision is released, none of the
parties will disclose confidential information relating to the discipline or complaint to any person not
involved in the proceedings.

14 Appeals Procedure

a) The decision of the Panel may be appealed in accordance with the Ringette Canada’s Appeal Policy.
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APPEAL POLICY

Definitions
These terms will have these meanings in this policy:
“Appellant”- The party appealing a decision.

“Ringette Canada Member”- All categories of membership within Ringette Canada, as well as all individuals
employed by or engaged in activities with Ringette Canada, including but not limited to, athletes, coaches,
officials, volunteers, directors, officers, team managers, medical personnel, administrators, spectators, parents
of Ringette Canada members and employees.

“Respondent” - The body whose decision is being appealed.
I Purpose

a) Ringette Canada is committed to providing an environment in which all members are treated with
respect. Irresponsible behavior by members can result in severe damage to the sport and to the
support of Ringette Canada. Conduct that violates these values may be subject to sanctions pursuant
to Ringette Canada’s Discipline and Complaints Policy. Since sanctions may be applied, it is only fair to
provide Ringette Canada Members with some mechanism to appeal what may appear to be unfair
treatment. The purpose of this Appeal Policy is to enable appeals within Ringette Canada to be dealt
with fairly, expeditiously and affordably.

2 Scope and Application of this Policy

a) Any Ringette Canada Member who is directly affected by a decision of Ringette Canada will have to
right to appeal that decision, provided there are sufficient grounds for the appeal as set out in Section
7 of this Policy.

b) This Policy will not apply to decisions relating to:

Matters of employment;

Infractions for doping offences;

The rules of ringette;

Matters relating to the substance, content and establishment of team selection criteria;
Volunteer appointments and the withdrawal or termination of those appointments;
Matters of budgeting and budget implementation;

Matters of operational structure and committees; and

Discipline matters and decisions arising during events organized by entities other than Ringette
Canada, which are dealt with pursuant to the policies of these other entities;

Any decisions made under Paragraphs 6 and 9 of this Policy.

e N N
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3 Timing of Appeal

a) Ringette Canada Members who wish to appeal a decision will have fourteen (14) days from the date on
which they received notice of the decision, to submit in writing to the head office of Ringette Canada
the following:

a. Notice of their intention to appeal,

Grounds for the appeal,

All evidence that supports these grounds,

The remedy or remedies requested, and

A payment of two hundred fifty dollars ($250), which will be refunded if the appeal is successful.
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b) Any party wishing to initiate an appeal beyond the fourteen (14) day period must provide a written
request stating reasons for an exemption to the requirement of Paragraph 5. The decision to allow, or
not allow an appeal outside the |4-day period will be at the sole discretion of the President, or
designate, in consultation with a minimum of two appointed Directors and may not be appealed.

c) Ringette Canada will appoint a Case Manager to oversee management and administration of appeals
submitted in accordance with this Policy. The Case Manager will be an appointed by the Board of
Directors.

d) The Case Manager has an overall responsibility to ensure procedural fairness is respected at all times in
this Policy. More particularly, the Case Manager has a responsibility to receive appeals, determine if
appeals lie within the jurisdiction of this Policy, determine if appeals are brought on permissible
grounds, appoint the panel to hear appeals, determine the format of the appeal hearing, coordinate all
administrative and procedural aspects of the appeal, and provide administrative assistance and logistical
support to the panel as required.

4 Grounds for Appeal

a) A decision cannot be appealed on its merits alone. An appeal may be heard only if there are sufficient
grounds for appeal. Sufficient grounds include the respondent:

a. Making a decision for which it did not have authority or jurisdiction as set out in Ringette
Canada’s governing documents;

b. Failing to follow procedures as laid out in the bylaws, approved policies of Ringette Canada or
directives published by Ringette Canada, or

c. Making a decision that was influenced by bias, where bias is defined as a lack of neutrality to
such an extent that the decision-maker is unable to consider other views.

5 Screening of Appeal

a) Upon receiving the notice and grounds of an appeal and the required fee, the Case Manager will
determine whether there are appropriate grounds for the appeal to proceed as set out in Section 8.
The Case Manager is not to determine if an error has been made but only if the appeal is based on
such an allegation of error by the Respondent.

b) If the appeal is denied on the basis of insufficient grounds, the Appellant will be notified of this decision
in writing, giving reasons. This decision is at the sole discretion of the Case Manager and may not be
appealed.
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6 Appeals Panel

a) If the Case Manager is satisfied that there are sufficient grounds for an appeal, the Case Manager will
establish an Appeals Panel (hereafter referred to as the "Panel") as follows:

a. The Panel will be comprised of three persons who will have no significant relationship with the
affected parties, will have had no involvement with the decision being appealed, and will be free
from any other actual or perceived bias or conflict.

b. The President, or designate, will appoint one person to act as Chairperson.

7 Preliminary Conference

a) The Case Manager may determine that the circumstances of the appeal warrant a preliminary
conference. The matters that may be considered at a preliminary conference include:
a. Format of the appeal (hearing by documentary evidence, oral hearing or a combination of both);
Timelines for exchange of documents;
Clarification of issues in dispute;
Clarification of evidence to be presented to the Panel;
Order and procedure of hearing;
Location of hearing, where the hearing is an oral hearing;
Identification of witnesses;
Remedies sought ; and
Any other procedural matter that may assist in expediting the appeal proceedings.

— T e an o

8 Procedure for the Hearing

a) The hearing may be conducted by means of documentary review, conference call, or in person.

b) Where the Case Manager has determined that the appeal will be held by way of oral hearing in person
or via conference call, the Panel will govern the hearing by such procedures as it deems appropriate,
provided that:

a. The Appellant and Respondent will be given reasonable notice of the date, time and place of the
hearing.

c) Decisions will be by majority vote, where the Chairperson carries a vote.

d) Copies of written documents that any of the parties would like the Panel to consider will be provided
to the Panel and to all other parties at least three (3) days prior to the hearing.

e) If the decision of the Panel may affect another party to the extent that the other party would have
recourse to an appeal in their own right under this policy, that party will become a party to the appeal
in question and will be bound by its outcome.

f) A representative or advisor, including legal counsel may accompany any of the parties.

g) The Panel may direct any other person to participate or present evidence in the appeal.

h) Unless otherwise agreed by the parties, there will be no communication between the Panel and the
parties except in the presence of, or by copy to, the other parties.

9 Procedure for Documentary Appeal

a) Where the Case Manager has determined that the appeal will be held by way of documentary
submissions, it will govern the appeal by such procedures as it deems appropriate provided that:
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a. All parties are given a reasonable opportunity to provide written submissions to the Panel, to
review written submissions of the other parties, and to provide written rebuttal and argument;
and

b. The applicable principles and timelines set out in Section 14 are respected.

10 Appeal Decision

a) The Panel will issue its written decision, with reasons. In making its decision, the Panel will have no
greater authority than that of the original decision-maker. The Panel may decide to:
a. Reject the appeal and confirm the decision being appealed; or
b. Uphold the appeal and refer the matter back to the initial decision-maker for a new decision; or
c. Uphold the appeal and vary the decision; and
d. Determine how costs of the appeal, excluding legal fees and legal disbursements of any of the
parties, will be allocated, if at all.
e. Refund the appeal fee of $250 to the Appellant.

b) A copy of the decision will be provided to each of the parties and to Ringette Canada.

c) In extraordinary circumstances, the Panel may issue a verbal decision or a summary written decision,
with reasons to follow, provided the written decision with reasons is rendered within the timelines
specified in this policy.

11 Timelines

a) If the circumstances of the dispute are such that this policy will not allow a timely appeal, or if the
circumstances of the disputes are such the appeal cannot be concluded within the timelines dictated in
this policy, the Case Manager may direct that these timelines be revised.

12 Confidentiality

a) The appeal process is confidential involving only the parties, the Executive Director, or designate and
case manager, if any. Once initiated and until a decision is released, none of the parties will disclose
confidential information relating to the discipline or complaint to any person not involved in the
proceedings.

13 Final and Binding Decision

a) The decision of the Panel will be final and binding upon the parties and upon all members of Ringette
Canada subject to the right of any party to seek a review of the decision pursuant to the rules of the
Sport Dispute Resolution Centre of Canada (SDRCC) as amended from time to time, and subject to
these limitations:

a. The ‘law’ to be considered by the SDRCC tribunal is the internal rules, criteria and policies of
Ringette Canada;

b. The ‘facts’ to be considered by the SDRCC tribunal are the facts relevant to the case under
appeal;

c. If the SDRCC tribunal determines that Ringette Canada has made a decision in error, the role
of the tribunal is to identify that error and send the matter back to Ringette Canada to make
the decision free from error, unless this is not possible or practical;
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d. The parties will execute an arbitration agreement that will confirm the jurisdiction of the
SDRCC tribunal to decide the matter, specify the precise decision under appeal, specify the

issues in dispute and specify other matters the parties agree will be binding on themselves and
the SDRCC tribunal.

b) Where a decision under appeal relates to a carding matter governed by the policies and procedures of
the Athlete Assistance Program, any review pursuant to the rules of the SDRCC will be preceded by a

consultation with Sport Canada to determine the most appropriate procedure for reviewing the
decision before the SDRCC.
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PRIVACY POLICY

I Purpose of this Policy

a) Privacy of personal information is governed by the Personal Information Protection and Electronics
Documents Act (“PIPEDA”). This policy describes the way that Ringette Canada collects, uses, retains,
safeguards, discloses and disposes of personal information, and states Ringette Canada’s commitment
to collecting, using and disclosing personal information responsibly. This policy is based on the
standards required by PIPEDA, and Ringette Canada’s interpretation of these responsibilities.

2 Background

a) Our organization, Ringette Canada, is the governing body for the sport of Ringette in Canada, and
provides these services to members and the public: To provide leadership and assistance to member
associations, athletes, coaches, officials, and administrators at all levels of skill and for all age groups to
facilitate the standard development of ringette in Canada and abroad.

3 Personal Information

a) Personal information is information about an identifiable individual. Personal information includes
information that relates to their personal characteristics (e.g., gender, age, income, home address or
phone number, ethnic background, family status), their health (e.g., health history, health conditions,
health services received by them) or their activities and views (e.g., religion, politics, opinions
expressed by an individual, an opinion or evaluation of an individual). Personal information, however,
does not include business information (e.g., an individual’s business address and telephone number),
which is not protected by privacy legislation.

4 Accountability

a) Ringette Canada’s Executive Director is the Privacy Officer and is responsible for the monitoring
information collection and data security, and ensuring that all staff receives appropriate training on
privacy issues and their responsibilities. The Privacy Officer also handles personal information access
requests and complaints. The Privacy Officer may be contacted at the following address:

Ringette Canada
Suite 201, 5510 Canotek Road
Ottawa, Ontario
K1]J 9)4

5 Purpose

a) Personal information will only be collected by Ringette Canada to meet and maintain the highest
standard of organizing and programming the sport of ringette. Ringette Canada collects personal
information from prospective members, members, coaches, officials, participants, managers and
volunteers for purposes that include, but are not limited to, the following:
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a. Name, address, phone number, cell phone number, fax number and e-mail address for the
purpose of communicating about Ringette Canada’s programs, events and activities;

b. NCCP number, education, resumes and experience for database entry at the Coaching
Association of Canada to determine level of certification and coaching qualifications;

c. Credit card information for registration at conferences, travel administration, and purchasing
equipment, coaching manuals and other products and resources;

d. Date of birth, athlete biography, and member club to determine eligibility, age group and
appropriate level of play;

e. Banking information, social insurance number, criminal records check, resume, and beneficiaries
for Ringette Canada payroll, company insurance and health plan;

f. Criminal records check and related personal reference information for the purpose of
implementing Ringette Canada’s volunteer screening program;

g. Personal health information including provincial health card numbers, allergies, emergency
contact and past medical history for use in the case of medical emergency;

h. Athlete information including height, weight, uniform size, shoe size, feedback from coaches and
trainers, performance results for athlete registration forms, outfitting uniforms, media relations,
and various components of athlete and team selection;

i. Athlete whereabouts information including sport/discipline, training times and venues, training
camp dates and locations, travel plans, competition schedule, and disability, if applicable, for
Canadian Centre for Ethics in Sport inquiries for the purposes of out-of-competition drug
testing;

j- Body weight, mass and body fat index to monitor physical response to training and to maintain
an appropriate weight for competition;

k. Marketing information including attitudinal and demographic data on individual members to
determine membership demographic structure, and program wants and needs;

|.  Passport numbers and Aeroplan/frequent flyer numbers for the purposes of arranging travel;

m. Name, address, phone number, cell phone number, fax number and e-mail address for the
purpose of providing insurance coverage, managing insurance claims and conducting insurance
investigations.

b) If a purpose has not been identified herein, Ringette Canada will seek consent from individuals when
personal information is used for a purpose not already consented to. This consent will be documented
as to when and how it was received.

6 Consent

a) Consent is required to be obtained by lawful means from individuals at the time of collection, prior to
the use or disclosure of the personal information. If the consent to the collection, use or disclosure
was not obtained upon receipt of the information, consent will be obtained prior to the use or
disclosure of that information. Ringette Canada may collect personal information without consent
where reasonable to do so and where permitted by law.

b) By providing personal information to Ringette Canada, individuals are consenting to the use of the
information for the purposes identified in this policy.

c) Ringette Canada will not, as a condition of a product or service, require an individual to consent to the

collection, use or disclosure of information beyond that required to fulfill the specified purpose.

- ]
Ringette Canada By Laws and Policy Manual Page 36



d) An individual may withdraw consent to the collection, use or disclosure of personal information at any
time, subject to legal or contractual restrictions, provided the individual gives one week’s notice of
such withdrawal to Ringette Canada. The Privacy Officer will advise the individual of the implications of
such withdrawal.

7 Limiting Collection

a) All personal information will be collected fairly, by lawful means and for the purposes as specified in
this policy. Ringette Canada will not use any form of deception to obtain personal information.

8 Limiting Use, Disclosure and Retention

a) Personal information will not be used or disclosed by Ringette Canada for purposes other than those
for which it was collected as described herein, except with the consent of the individual or as required
by law.

b) Personal information will be retained for certain periods of time in accordance with the following:

a. Registration data and athlete information will be retained for a period of three years after an
individual has left a program of Ringette Canada, in the event that the individual chooses to
return to the program.

b. Parental/family information will be retained for a period of three years after an individual has
left a program of Ringette Canada, in the event that the individual chooses to return to the
program.

c. Information collected by coaches will be retained for a period of three years after an individual
has left a program of Ringette Canada, in the event that the individual chooses to return to the
program.

d. Employee information will be retained for a period of seven years in accordance with Canada
Customs and Revenue Agency requirements.

e. Personal health information will be immediately destroyed when an individual chooses to leave
a program of Ringette Canada.

f. Marketing information will be immediately destroyed upon compilation and analysis of collected
information.

g. As otherwise may be stipulated in federal or provincial legislation.

c) Personal information that is used to make a decision about an individual will be maintained for a
minimum of one year of time to allow the individual access to the information after the decision has
been made.

d) Ringette Canada may disclose personal information to a government authority that has asserted its
lawful authority to obtain the information or where Ringette Canada has reasonable grounds to believe
the information could be useful in the investigation of an unlawful activity, or to comply with a
subpoena or warrant or an order made by the court or otherwise as permitted by applicable law.

e) Documents will be destroyed by way of shredding and electronic files will be deleted in their entirety.
When hardware is discarded, Ringette Canada will ensure that the hard drive is physically destroyed.
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9 Accuracy

a) Ringette Canada will use accurate and up-to-date information as is necessary for the purposes for
which it is to be used, to minimize the possibility that inappropriate information may be used to make a
decision about an individual.

10 Safeguards

a) Personal information is protected by security safeguards appropriate to the sensitivity of the
information against loss or theft, unauthorized access, disclosure, copying, use or modification.

b) Methods of protection and safeguards include, but are not limited to, locked filing cabinets, restricted
access to offices, security clearances, need-to-know access and technological measures including the
use of passwords, encryption and firewalls.

c) The following steps will be taken to ensure security:

a. Paper information is either under supervision or secured in a locked or restricted area.

b. Electronic hardware is either under supervision or secured in a locked or restricted area at all
times. In addition, passwords are used on computers.

c. Paper information is transmitted through sealed, addressed envelopes or in boxes by reputable
courier/delivery companies.

d. Electronic information is transmitted either through a direct line or is encrypted.

e. Staff is trained to collect, use and disclose personal information only as necessary to fulfill their
duties and in accordance with this policy.

f. External consultants and agencies with access to personal information will provide Ringette
Canada with appropriate privacy assurances.

I Openness

a) Ringette Canada will publicize information about its policies and practices relating to the management
of personal information. This information is available through this policy, on Ringette Canada’s web site
or upon request by contacting the Privacy Officer.

b) The information available to the public includes:
a. The name or title, address and telephone number of Ringette Canada’s Privacy Officer;
b. The forms that may be used to access personal information or change information;
c. A description of the type of personal information held by Ringette Canada, including a general
statement of its approved uses.

12 Individual Access

a) Upon written request, and with assistance from Ringette Canada, an individual may be informed of the
existence, use and disclosure of his or her personal information and will be given access to that
information. As well, an individual is entitled to be informed of the source of the personal information
along with an account of third parties to whom the information has been disclosed.

b) Requested information will be disclosed to the individual within 30 days of receipt of the written
request at no cost to the individual, or at nominal cost relating to photocopying expenses, unless there
are reasonable grounds to extend the time limit.

c) If personal information is inaccurate or incomplete, it will be amended as required.
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d) An individual may be denied access to his or her personal information if:
a. This information is prohibitively costly to provide;
b. The information contains references to other individuals;
c. The information cannot be disclosed for legal, security or commercial proprietary purposes;
d. The information is subject to solicitor-client or litigation privilege.

e) Upon refusal, Ringette Canada will inform the individual the reasons for the refusal and the associated
provisions of PIPEDA.

13 Challenging Compliance

a) An individual may challenge Ringette Canada’s compliance with this policy and PIPEDA, by submitting a
challenge in writing.
b) Upon receipt of a written complaint, Ringette Canada will:

a. Record the date the complaint is received;

b. Notify the Privacy Officer who will serve in a neutral, unbiased capacity to resolve the
complaint;

c. Acknowledge receipt of the complaint by way of telephone conversation and clarify the nature
of the complaint within three days of receipt of the complaint;

d. Appoint an investigator using Ringette Canada personnel or an independent investigator, who
will have the skills necessary to conduct a fair and impartial investigation, and who will have
unfettered access to all files and personnel, within ten days of receipt of the complaint;

e. Upon completion of the investigation and within 25 days of receipt of the complaint, the
investigator will submit a written report to Ringette Canada;

f. Notify the complainant of the outcome of the investigation and any relevant steps taken to
rectify the complaint, including any amendments to policies and procedures, within 30 days of
receipt of the complaint.

¢) An individual may appeal a decision made by Ringette Canada under this Policy, in accordance with
Ringette Canada’s policies for appeals.
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CONFIDENTIALITY POLICY

I Purpose

a) The purpose of this policy is to ensure the protection of Confidential Information that is proprietary to
Ringette Canada by making all Ringette Canada Members aware that there is an expectation to act at
all times appropriately and consistently with this policy.

2 Application of this Policy

a) This policy applies to all Ringette Canada Members and Ringette Canada directors, officers, committee
members, athletes, coaches, officials, managers, team managers, administrators, volunteers, and
employees (including contract personnel) (hereinafter “Ringette Canada Representatives”).

3 Responsibilities

a) Ringette Canada Representatives will not, either during the period of their involvement/employment or
any time thereafter, disclose to any person or organization any Confidential Information about Ringette
Canada acquired during their period of involvement/employment, unless expressly authorized to do so.

b) Ringette Canada Representatives will not publish, communicate, divulge or disclose to any
unauthorized person, firm, corporation, third party or parties any Confidential Information, without
the express written consent of Ringette Canada.

c) Ringette Canada Representatives will not use, reproduce or distribute such Confidential Information or
any part thereof, without the express written consent of Ringette Canada.

d) All files and written materials relating to Confidential Information of Ringette Canada will remain the
property of Ringette Canada and upon termination of involvement/employment with Ringette Canada
or upon request of Ringette Canada, the Ringette Canada Representative will return all Confidential
Information received in written or tangible form, including copies, or reproductions or other media
containing such Confidential Information, immediately upon such request.

e) The term “Confidential Information” includes, but it not limited to the following:

a. Personal Information of Ringette Canada Members and Representatives, including but not
limited to, names, addresses, e-mail, telephone number, cell phone number, date of birth and
financial information;

b. Ringette Canada intellectual property and proprietary information related to the programs,
fundraisers, business or affairs of Ringette Canada and any of its divisions, including, but not
limited to, procedures, business methods, forms, policies, business, marketing and development
plans, advertising programs, creative materials, trade secrets, knowledge, techniques, data,
products, technology, computer programs, manuals, software, financial information and
information that is not generally or publicly known and.

4 Intellectual Property

a) Copyright and any other intellectual property rights in all written material (including material in
electronic format) and other works produced in connection with employment or involvement with
Ringette Canada will be owned solely by Ringette Canada, who will have the right to use, reproduce or
distribute such material and works, or any part thereof, for any purpose it wishes. Ringette Canada
may grant permission for others to use such written material or other works, subject to such terms
and conditions as Ringette Canada may prescribe.

5 Enforcement

a) A breach of any provision in this policy may give rise to discipline in accordance with Ringette Canada's
Discipline and Complaints policy or legal recourse.
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CONFLICT OF INTEREST POLICY

Definitions
The following terms have these meanings in this Policy:
“Act” — Canada Corporation’s Act.

“Conflict of Interest” — A real or seeming incompatibility between one’s private interests and one’s public or
fiduciary duties.

“Pecuniary Interest” - An interest that an individual may have in a matter because of the reasonable likelihood
or expectation of financial gain or loss for that individual, or another person with whom that individual is
associated.

“Non-Pecuniary Interest” - Family relationships, friendships, volunteer positions in associations or other
interests that do not involve the potential for financial gain or loss.

“Perceived Conflict of Interest” — A perception by an informed person that a conflict of interest exists or may
exist.

“Ringette Canada Member”- All categories of members within Ringette Canada, as well as all individuals
employed by or engaged in activities with Ringette Canada, including but not limited to, athletes, coaches,
officials, volunteers, directors, officers, team managers, medical personnel, administrators and employees.

I Purpose and Application

a) The purpose of this Policy is to describe how Ringette Canada Members will conduct themselves in
matters relating to real or perceived conflicts of interest, and to clarify how Ringette Canada will make
decisions in situations where conflicts of interest may exist.

b) This Policy applies to all Ringette Canada Members as defined in the Definitions section.
2 Statutory Obligations

a) Ringette Canada is incorporated and governed under the Act in matters involving a real or perceived
conflict between the personal interests of Ringette Canada Members and the broader interests of the
Ringette Canada..

b) Under the Act, any real or perceived conflict, whether pecuniary or non-pecuniary, between a Ringette
Canada Members’ interest and the interests of the Ringette Canada, must at all times be resolved in
favor of the Ringette Canada.

3 Additional Obligations

a) In addition to fulfilling all requirements of the Act, Ringette Canada Members will also fulfill the
additional requirements of this Conflict of Interest Policy as follows, Ringette Canada Members will
not:
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a. Engage in any business or transaction, or have a financial or other personal interest that is
incompatible with their official duties with Ringette Canada, unless such business, transaction or
other interest is properly disclosed to Ringette Canada and approved by Ringette Canada;

b. Knowingly place themselves in a position where they are under obligation to any person who
might benefit from special consideration, or who might seek, in any way, preferential treatment;

c. In the performance of their official duties, accord preferential treatment to family members,
friends or colleagues, or to organizations in which their family members, friends or colleagues
have an interest, financial or otherwise;

d. Derive personal benefit from information that they have acquired during the course of fulfilling
their official duties with Ringette Canada, where such information is confidential or is not
generally available to the public;

e. Use Ringette Canada property, equipment, supplies or services for activities not associated with
the performance of official duties with the Ringette Canada without the permission of Ringette
Canada;

f. Place themselves in positions where they could, by virtue of being an Ringette Canada Member,
influence decisions or contracts from which they could derive any direct or indirect benefit or
interest; or

g. Accept any gift or favor that could be construed as being given in anticipation of, or in
recognition for, any special consideration granted by virtue of being a Ringette Canada Member.

4 Disclosure of Conflict of Interest

a) A Ringette Canada Member will disclose a conflict of interest to the Ringette Canada Board of
Directors immediately upon becoming aware that there exist real or perceived conflicts of interest.

b) Any person who is of the view that a Member of the Ringette Canada may be in a position of conflict
of interest may report this matter in writing to the Ringette Canada Board of Directors.

5 Resolving Conflicts in Decision-making

a) Decisions or transactions that involve a real or perceived conflict of interest that have been disclosed
by a Ringette Canada Member will be considered and decided upon by Ringette Canada Board of
Directors provided that:

a. The nature and extent of the Ringette Canada Member’s interest has been fully disclosed to the
body that is considering or making the decision, and this disclosure is recorded in the minutes;

b. The Ringette Canada Member does not participate in discussion on the matter giving rise to the
conflict of interest;

c. The Ringette Canada Member abstains from voting on the proposed decision or transaction;

d. The Ringette Canada Member is not included in the determination of quorum for the proposed
decision or transaction; and

e. The decision or transaction is in the best interests of Ringette Canada.

6 Conflicts Involving Employees

a) Ringette Canada will restrict employees from being affiliated with any Ringette Canada member during
the term of their employment unless consented to by Ringette Canada Board of Directors. Any
determination as to whether there is a conflict of interest will rest solely with the Ringette Canada,
and where a conflict of interest is deemed to exist, the employee will resolve the conflict by ceasing
the activity giving rise to the conflict.
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b) Ringette Canada will not restrict employees from accepting other employment, contracts or volunteer
appointments during the term of their employment with Ringette Canada, provided that the
employment, contract or volunteer appointment does not diminish the employee’s ability to perform
the work contemplated in their employment agreement with Ringette Canada. Any determination as to
whether there is a conflict of interest will rest solely with Ringette Canada, and where a conflict of
interest is deemed to exist, the employee will resolve the conflict by ceasing the activity giving rise to
the conflict.

7 Enforcement

a) Failure to adhere to this Policy may give rise to discipline in accordance with Ringette Canada’s
Discipline and Complaints Policy.

Ringette Canada By Laws and Policy Manual Page 43



LANGUAGE POLICY

| Policy Statement

a) Ringette Canada is committed to the promotion and use of the two (2) official languages of Canada in
the delivery of its services.

2 Purpose

a) The Ringette Canada official languages policy is founded on the belief and respect for the linguistic
rights of members of Ringette Canada. In keeping with that belief, the purpose and application of the
official languages Policy is consistent with spirit and intent to both the Canadian Charter of Rights and
Freedoms (1982) and the Official Languages Act (1988),

3 Application:

a) All important communications such as corporate documents, newsletters, press releases and specified
bulletins shall be translated and published to the membership at the same time. All publications shall be
provided in both official languages. Additionally, Ringette Canada will endeavor to serve individuals in
both official languages and will negotiate with a provincial ringette association to ensure availability of
resources in both official languages in cases where the province is not able to make them available.

b) If there are any discrepancies or disputes as to whether or not a document requires translation,
determination will be made by the Executive Director.

Ringette Canada By Laws and Policy Manual Page 44



EQUITY AND ACCESS POLICY

| Policy Statement

a) Ringette Canada is committed to promoting opportunities for every individual in the sport of ringette
to reach his or her maximum potential in fitness and excellence. Ringette Canada is committed to
providing a sport and work environment that provides equitable employment opportunities,
maintaining respect and providing fair treatment of all members of the Ringette community.

b) This policy recognizes that the diversity of our people is a source of strength. The differing
backgrounds, culture, gender, language and ideas of our people help us in meeting our goals as an
organization.

2 Purpose

a) Equity is the belief and the practice of treating persons in ways that are fair, equal and just, regardless
of their gender, race, ancestry, place of origin, color, ethnic origin, citizenship, creed, sexual
orientation, disability, age, marital status, aboriginal status or family status.

3 Application

a) Any employee, volunteer, official, board member, athlete, parent, members of committees, applicants
for employment within Ringette Canada is invited to appeal decisions of Ringette Canada if, in
their belief, the decision does not reflect equity. This appeal is to follow the appeals policy and process
outlined in the RC governance documents.

4 Limitations
a) Ringette Canada shall in no way solicit nor accept sponsorship from companies which discriminate

against persons by gender, r