
 
 

Arena/User Group Questionnaire (fillable) 
When contacting your facility, here are some sample questions you may want to ask. 
 

Question Answer 

What are the facility 
guidelines specific to 
physical distancing? 

 

Parking lot use? Drop-off and 
pick-up? 

 

Entry and exit guidelines, 
including re-entry rules? 

 

Are non-medical masks 
required? Recommended? 

 

Participant tracking 
guidelines?  

 

https://www.canada.ca/en/public-health/services/video/covid-19-wear-non-medical-mask-face-covering-properly.html
https://www.canada.ca/en/public-health/services/video/covid-19-wear-non-medical-mask-face-covering-properly.html


 
 

Which areas are off limits and 
to whom? 

 

Other options if dressing 
rooms are not available? 

 

Are common areas available 
to put on skates or remove 
skate guards with marked 
physical-distanced seating? 

 

Guidelines for cheering (e.g. 
clapping only)? 

 

Any restrictions on the 
number of people allowed in 
public areas? 

 

Changes in traditional ice use 
times? 

 



 
 

Are there care and control 
expectations (e.g. coaching to 
participant ratios)? 

 

Guidelines for parents / 
guardians?  

 

Elevator guidelines?  

Cleaning and disinfection 
processes? 

 

How much cleaning are we 
required to do? 

 

Guidelines for equipment 
use/storage? 

 

Warm-up activity guidelines?  



 
 

Guidelines on outside food 
and drink? 

 

First Aid and emergency 
evacuation guidelines? 

 

Accident / incident reporting 
guidelines? 

 

Penalties for non-
compliance?  

 

Other?  
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